
Batch Import Issue – Alternate Workflow 

1) Prepare your complete import spreadsheet as normal (see here for more information). 

2) Make a copy of this spreadsheet.  

a. You will be editing the copy, so it is important to keep the complete original spreadsheet 

separate. 

3) If possible, download the spreadsheet copy and work in a desktop spreadsheet tool (see here 

for recommendations).  

a. This can be done in Google Sheets, it is just less efficient as you will need to download 

the spreadsheet multiple times. 

 

  

https://mukurtu.org/support/importing-new-digital-heritage-items-overview/
https://mukurtu.org/support/file-formats-character-encoding-and-spreadsheet-tools/
https://mukurtu.org/support/file-formats-character-encoding-and-spreadsheet-tools/


4) Import the spreadsheet copy as normal. 

a. If an AJAX message is displayed, ignore it and click through to the actual confirmation 

message (see here for more information). 

 

 

 

  

https://mukurtu.org/support/ajax-http-error-messages/


5) If a confirmation message is displayed (either immediately, or after following the link above the 

AJAX message), the import ran successfully. 

a. If the message is all successes (X nodes created/updated), no action is needed. 

b. If the message contains errors, this is likely unrelated to the batch import issue 

described here. Resolve them as needed and re-import. 

 

 

6) If you are redirected to the import page and no confirmation message is displayed, the import 

did not run successfully. Most likely some, but not all of the items were imported. 

 



7) Go to the dashboard and view the complete recent content list by clicking “more” at the bottom 

of the box (or go directly to /admin/content). 

 

 

 



8) Filter the list to only show digital heritage (or the appropriate content type if you were 

importing something else).  

 
9) Check the timestamp to see how many items were imported in the most recent batch.  

a. In this case, 19 items were imported (in most cases it is less than that).  

b. In all documented cases, the items were imported in the order listed in the spreadsheet, 

but you should confirm which items were imported. 

 
 

 

 

 



10) Open the spreadsheet copy and identify the items that were successfully imported. Delete them 

from the spreadsheet. 

 
 



11) Save the changes to the spreadsheet copy. 

a. If using Google Sheets, export the edited spreadsheet copy. 

12) Repeat steps 4-9 as many times as needed to import all items in the spreadsheet copy.  

a. The final import will usually display a confirmation message. 

b. In this case, only 2 imports were needed since the first batch imported 19 items, and the 

second imported the remaining 11 items. If your site is only accepting a few items at a 

time, you may need to run many batches. 

 


